What Payment Options or Subscription
Services Are Available for Customers Using
EV Chargers?

1. Pay-Per-Use

e How It Works: Customers pay each time they use the charger. The cost is often based on the
amount of electricity consumed (per kWh) or the time spent charging.

e Who Uses It: Ideal for businesses or locations with sporadic EV usage. It works well for public
charging stations or areas where EV usage may be inconsistent.

o Example: A retail location offers pay-per-use charging at £0.20 per kWh. Customers plug in
their vehicles and pay based on how much energy they consume.

2. Subscription Services

e How It Works: Customers pay a monthly or annual fee for access to EV chargers. This fee
might include unlimited charging or a fixed amount of charging time or energy.

e Who Uses It: Great for businesses that want to encourage repeat usage or for customers who
frequently charge their EVs. It works well for fleet operators or large-scale charging stations.

e Example: A business offers a subscription service for £30 a month, which allows unlimited
charging across its network of chargers.

3. Membership Cards or Apps

e How It Works: Customers register for a membership, typically linked to an app or a physical
membership card. They can then use the card or app to unlock the charging stations and pay
for charging sessions.

e Who Uses It: Perfect for businesses looking to create a dedicated user base. Membership
models can include benefits like priority access, reduced rates, or additional features.

e Example: A hotel chain offers its guests a membership card for easy access to their EV
chargers, providing discounted rates for overnight stays.

4. Prepaid Plans



e How It Works: Customers load a certain amount of money into an account or wallet in
advance. This credit can be used over time for charging.

e Who Uses It: Suitable for businesses that want to streamline payments without dealing with
recurring monthly fees. Prepaid plans also appeal to customers who want to manage their
charging budget.

e Example: A corporate fleet manager adds £500 to an account for a set period, allowing
employees to use the company’s EV chargers without worrying about payment each time.

5. Pay-As-You-Go (Dynamic Pricing)

e How It Works: Customers pay based on the time of day or the demand for electricity. Prices
might be lower during off-peak hours and higher during peak usage times.

e Who Uses It: This model works well for locations that want to encourage customers to charge
during off-peak hours. It helps balance grid demand and reduce electricity costs.

e Example: A public charging station uses dynamic pricing, charging £0.15 per kWh during off-
peak hours and £0.30 per kWh during peak times.

6. Corporate or Fleet Billing

e How It Works: Businesses or fleet managers pay for the charging costs of employees or
company vehicles. This system can be managed through an internal account or billing
platform.

e Who Uses It: Ideal for businesses with a fleet of EVs or those offering charging to employees.
It simplifies billing and ensures the company covers the charging costs.

e Example: A company provides free EV charging for employees but tracks usage through a
fleet billing system, which is then billed monthly to the company’s account.

7. Charging Station Network Providers

e How It Works: Charging networks like ChargePoint, Tesla Supercharger, or Pod Point offer
users access to a range of charging stations for a single price. Payment is managed through
the network’s app or website.

e Who Uses It: Network providers are beneficial for businesses that don’t want to manage
individual payment systems but still want to provide access to EV chargers.

» Example: A café offers Tesla Supercharger stations on-site. Customers with Tesla vehicles use
their Tesla app to pay, while the café benefits from providing the service without dealing with
the payment process.

8. Contactless Payments

e How It Works: Some chargers now support contactless payments, allowing customers to tap
their debit or credit card to start and stop a charging session.

e Who Uses It: This method is gaining popularity for its ease of use, especially in high-traffic
areas like shopping centres, airports, and public spaces.

e Example: A university installs contactless chargers on its campus, allowing students and
faculty to tap and pay quickly without needing an app or membership.

Final Thoughts

Offering multiple payment options can attract a wide range of customers. Whether you opt for pay-
per-use, subscriptions, or membership-based systems, providing flexibility and convenience is key.
Which payment option suits your business model? Would offering subscription services or dynamic
pricing work better for your customers?






