
What Type of EV Charger Warranties and
Customer Support Is on Offer When
Installing EV Chargers?

Standard Warranty Coverage1.

Length of Warranty: Most EV chargers come with a standard warranty of 2 to 5 years. The
length can vary depending on the manufacturer and the charger type.
What’s Covered?: Warranties typically cover defects in materials or workmanship. This
means if your charger breaks down or malfunctions due to a manufacturing issue, repairs or
replacements are covered.
Example: A popular EV charger brand offers a 3-year warranty, covering repairs for defective
parts and malfunctioning components.

Extended Warranties2.

Extended Coverage: Some manufacturers offer the option to purchase an extended warranty.
This can lengthen your coverage by several years and may include additional services.
What’s Included? Extended warranties often cover not just parts, but also labour costs and
travel expenses for technicians who need to service your charger.
Example: You can extend a 3-year warranty to 5 years for an additional fee, ensuring longer
peace of mind.

Customer Support Availability3.



24/7 Support: Many EV charger manufacturers offer round-the-clock customer support to
handle any urgent issues that arise. This is particularly important for businesses that rely on
chargers for their day-to-day operations.
Phone, Email, and Chat Support: Most brands offer multiple channels for support, including
phone lines, email, and live chat on their websites.
Example: A charging station provider may have a dedicated customer support line for
business customers, ensuring quick resolution of issues during peak hours.

On-Site Maintenance and Repairs4.

Regular Inspections: Some EV charger manufacturers offer periodic maintenance services
as part of the warranty. This includes checking the charger for wear and tear and performing
any necessary updates.
On-Site Repairs: For more complex issues, manufacturers often send a technician to perform
repairs or replacements on-site.
Example: A business that installs several chargers may opt for a service package that includes
annual inspections and on-site repairs within 48 hours of a reported fault.

Troubleshooting and Remote Diagnostics5.

Remote Monitoring: Some EV chargers come with built-in connectivity, allowing the
manufacturer to monitor the charger’s performance remotely. This can help detect issues
before they become significant problems.
Troubleshooting Tools: Many manufacturers provide troubleshooting guides or apps that
can help you diagnose minor issues yourself, saving time and reducing the need for technician
visits.
Example: A charger with a smart interface can notify the support team if it detects a technical
issue, allowing them to troubleshoot or send out a technician if needed.

Replacement and Spare Parts6.

Spare Parts Availability: A solid warranty includes the availability of spare parts for repairs.
Some companies keep commonly needed parts in stock, ensuring fast service.
Replacement Guarantees: If the charger cannot be repaired, many manufacturers offer a
replacement unit under warranty.
Example: If your charger is beyond repair, the manufacturer may replace it with a new unit at
no extra cost within the warranty period.

Installation Support7.

Installation Assistance: Some EV charger providers offer free installation support or
recommend certified installers to ensure everything is set up correctly.
Post-Installation Support: This includes any guidance on how to use the charger and what
to do if any issues arise after installation.
Example: A business that installs a fleet of EV chargers may receive direct support from the
manufacturer’s installation team to ensure the chargers are functioning properly from day
one.

Service Level Agreements (SLAs)8.

Guaranteed Response Times: Some businesses opt for Service Level Agreements (SLAs),
which specify how quickly the manufacturer will respond to support requests.
What’s Included: SLAs may include specific response times, technician visit times, and repair
times, ensuring that businesses experience minimal downtime.



Example: A business with high-usage chargers may sign an SLA that guarantees a technician
will respond to issues within 24 hours.

Final Thoughts

Understanding the warranties and customer support options available when installing EV chargers
ensures that your investment is protected. Whether you’re looking for a standard warranty or
extended service coverage, knowing what’s included helps you plan for future maintenance and
repairs. Would you be interested in exploring additional service packages or extended warranty
options for your chargers?

 


